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A Frontline
Jumpstart

COURSE DESCRIPTION

In the past, skill development of frontline employees rested primarily with 

their individual leader. We’ve broken through this barrier by creating a mobile-

enabled development tool designed specifically for frontline employees to 
build their courage skills and their effectiveness – regardless of their leader.  

  Peer-to-Peer Coaching

  Building your Influence and Presence

  Creating Cross-Functional Communication

  Managing Personal Productivity

  Leading Through Influence

  Individual Career Development

  Individual Communication Skills

  Peer-to-Peer Accountability Skills
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